
Terms of payment and cancellation 

Dear Client,

 

At Taart van m’n Tante we give your order the greatest possible care, 
preparation time, attention and creativity. Our staff is comprised of several 
specialists, each of whom give his or her best to create a unique and beautiful 
cake. In order to achieve these results, time after time, we have the following 
terms of payment and cancellation:

 

     A downpayment of 10% of the purchase price, with a minimum of € 30, is 
required when placing an order.

     The remaining amount must be received in our bank account at least two (2) 
weeks prior to the agreed delivery date.

     For orders placed within 7 days of the delivery date:  payment in full is 
required when ordering and cancelled orders will receive no refund.

     For orders cancelled more than 1 week before the delivery date: the 
downpayment will be forfeited as cancellation fee.

     For orders cancelled in the last week prior to the delivery date: 95% of the 
purchase price will be charged.

 


